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MAKING TAX DIGITAL (MTD) - UPDATE
FOR VAT REGISTERED BUSINESSES

MTD will start in April 2019 for VAT registered
businesses. VAT returns and payment deadlines
are not changing. Businesses will have to provide
their VAT information to HMRC through MTD
software. This software will not be provided for
free by HMRC. Instead it will be offered by third
parties.
There is more information overleaf for clients

who are VAT registered and not using software.
Pupils are now back to school or college and we
are all back to routine following a blissfully hot
Summer. Even for those who don’t have children,
September is still a time we associate with new
starts, training and education.
THE RESULTS ARE IN...
We are delighted to announce that for one of
our team members, her long journey towards
If you’re having a hard time getting to grips with the new
becoming a Chartered Accountant has come
to an end, as she passed her final exam in July.
grading for GCSEs, here is a straight forward guide to how it
We couldn’t be more proud of Kirsty Roberts, our
compares with previous years. To be graded a 9 is a coveted
Senior Accountant and Bookkeeping Manager,
		
who has worked 				award and by all accounts, jolly hard to obtain. In fact it is
			
Well done
harder to achieve a level 9 than an A* previously has been.
so hard over the
				
Kirsty!		
last few years to
Roughly speaking, 7-9 encompasses A and A* level. 4-6 are
		
accomplish this
in line with B and C. So a high B / low C would be a level
				
great achievement.
5. 1-3 covers the original grading of D through to G. U
				
We wish her every
				Michelle
success in her career.
remains as U (ungraded). It has been confirmed that GCSEs

are more challenging now than before. The government has
reformed GCSE qualifications in England to make them
more rigorous and help develop the skills that employers
have said they need.

Dates for your Diary
VAT Returns for period ending 31st July 2018
7th September

Did You Know?
China has the world’s largest classes with over
50 pupils in the average secondary school class.
Our class sizes don’t seem so bad now do they!
******
In 1996, a teacher in Italy was suspended for
passing students exam answers hidden in salami
sandwiches!
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Due date for income tax for the CT61 period to 31st August
14th September
PAYE/CIS for month ended 5th September to be paid (by post)
19th September
EC Sales lists for August 2018 if submitted online to be filed
21st September
PAYE/CIS for month ended 5th September to be paid
(electronically) 22nd September
Filing of Accounts year ended 31st December 2017
30th September
Corporation tax due for year end 31st December 2017
1st October

Important Rates
$ per £ = 1.28
€ per £ = 1.1
Bank Base Rate = 0.25%

BOOK OF THE
MONTH
The Celestine Prophecy
BY JAMES REDFIELD
The Celestine Prophecy contains secrets
that are currently changing our world.
Drawing on the ancient wisdom found in
a Peruvian manuscript, it tells you how
to make connections between the events
happening in your own life right now...and
lets you see what is going to happen to you
in the years to come.
The story it tells is a gripping one of
adventure and discovery, but it is also a
guidebook that has the power to crystalize
your perceptions of why you are where you
are in life.. .and to direct your steps with a
new energy and optimism as you head into
tomorrow.
A book that comes along just once in a
lifetime to change lives forever.
				
AMAZON

Point of
View

Should time
spent commuting
count as part of
the working day?

The University of the West of England (UWE)
has suggested that time spent commuting
should ‘count as part of the working day’.
Many UK employees use travel time to start or
finish off work, according to a survey carried out
by UWE.
It polled 5,000 rail passengers, and found that
many workers use their commute to reply to
emails ahead of the working day, or to catch up
on work they did not manage to finish during
their normal working hours.
Monitoring tasks performed by employees
during their journeys to and from work is
an ‘ongoing issue’, according to the survey.
Currently, no legal guidance exists on how to
monitor and reward employees who work
during their commute.
Commenting on the matter, Dr Juliet Jain,
Senior Research Fellow at UWE, said: ‘If travel
time were to count as work time, there would
be many social and economic impacts, as well as
implications for the rail industry.
‘It may ease commuter pressure on peak hours
and allow for more comfort and flexibility
around working times. However, it may also
demand more surveillance and accountability
for productivity.’

QUOTE OF THE MONTH
“

Where Attention goes Energy
flows; Where Intention goes Energy
flows!

”

James Redfield

Rising from the ashes and MTD Software - what you
tackling ‘Phoenixing’
need to know
There has been a long standing problem
within the insolvency framework particularly in larger businesses. The
government have decided to crack down
on ‘phoenixing’, where directors dissolve
their company and start up an identical
one, all save for the name, so that they
are not obliged to pay workers, suppliers
or pensions. Such fraudulent activity will
be investigated, resulting in hefty fines or
disqualifications for directors unethically
selling subsidiaries in distress.
A legislation to enhance existing recovery
powers of insolvency practitioners
will be among the ways in which the
government plan to strengthen the
insolvency framework.
Insolvency
Services will be awarded the necessary
powers to investigate directors of
dissolved companies. The hope is that
complex group structures will have more
transparency for investigation and in
turn will deter directors from choosing
this dubious route.
It’s not all about fines and punishment
however. The new rules would also give
financially viable companies more time
to rescue their business; restructure or
seek new investment. During this period
they would continuing trading and small
suppliers and workers pay would be
protected.

As you will have seen on the Making
Tax Digital update (front page), all
businesses that are VAT registered
need to be on bookkeeping software
by April 2019 to submit VAT returns.
We can advise on the most
appropriate software, set it up and
provide training.
We can also provide bookkeeping
services; from just a quarterly
review and management accounts
to a full bookkeeping service.
Clients turning over more than 750K
or rapidly growing would benefit from
our quarterly review service, where
a more senior member of the team
will meet with you to discuss your
management accounts, what the
numbers mean and help with the
strategic growth of your business.
April 2019 may seem a long way
off but it really isn’t so we advise
you to get prepared now in order to
be fully up to speed with the new
procedures and have them in place,
ready to go.
Do contact us for more information
relating to MTD software or to book
an appointment to discuss training.

Monthly Quiz | Win our book of the month!
Enter at: info@jamestoddandco.co.uk

The sum of each two adjacent blocks
gives the number above.
What number should replace the
question mark?

Congratulations to our August quiz winner, Karen Wilder

?

MONTHLY
MINDSET
Keep Calm and Handle that Complaint
It doesn’t matter how hard you work or what degree of service you offer. If you are
in business you will get complaints. It won’t necessarily be your fault but that won’t
matter to the complainer. At this point you need to forget what you did or didn’t
do or if they are right or wrong. Going forwards it is all about how you handle the
situation.
So what is the best way to keep your cool and stop the complaint escalating further?
Tiresome as it is, you need to let the complainer get it off their chest. They need to
feel they are being heard and if they don’t feel they have your full attention, it will
only anger them further.
Make a note of everything they say and while they my be seemingly discourteous to
you, remember that they are rightly or wrongly angry and not fully in control and
your job is to remain calm and remain respectful. You have more to lose than them.
Whilst you may not feel you re at fault, offer a genuine apology for any upset caused
and agree to look further into the matter. This is not an admission of guilt, rather that
you are taking them seriously and are taking responsibility.
Once they have had their say, delve deeper. Ask questions to clarify their position.
This level of curiosity displays a caring disposition. Don’t make any assumptions and
double check the detail you have written down.

Xero Top Tip

Using the Plus Icon
By clicking on the little plus icon at the top
right of the screen, you can quickly create a
number of different transactions, such as a
quote, an expense, or an invoice.

App of the Month
‘Blinkist’
This has to be one of the more ingenious apps on the market for those of us
that love to read and learn but simply
don’t have the time to wade through
the vast array of factual books that we
would like to.
With over 2500+ non-fiction editions,
the books are summarised into short
‘blinks’ so that you can get the gist
of an entire book in as little as 15
minutes. There is the option to listen to
an audio version too, so a commute on
the train with your earphones on could
potentially gain you the knowledge of
four books! Once you have downloaded
the app there is of course a cost and
the cheapest way is to pay an annual
fee of £59 saving you 56%. This comes
with a free 7 day trial too. Well worth
the money.

Reiterate that you can understand how this has made them feel. Be careful to
ascertain if they are angry, frustrated or disappointed rather than labelling them with
an emotion. Don’t stop until you have every last drop of complaint out of them.
Like a deflating balloon they’ll soon bob back to Earth because they have unburdened
themselves of their irritations and more importantly to someone who cared , listened
and was willing to deal with the matter.
Make sure all complaints are neatly mopped out so they can’t use any as a stick to beat
you with down the line. Remember, you are not admitting fault, but simply agreeing
that as the business owner it is your problem and one that you will personally deal
with. They then will feel they have an alliance with you (unless they are completely
unreasonable). Make sure you follow up on all the complaints and resolve them one
by one. Complaints can be a great way of showing how well you deal with problems.

THE BOTTOM LINE
Extracts from Money Week

£50,000 The expected worth of the gold nugget found recently in a river in Scotland,
the largest find in British waters for 500 years. The lucky prospector, who wishes to
remain anonymous, came across the 85.7g lump while snorkeling. 3/8/18
£2m The sum Queen Elizabeth’s Rolls-Royce Phantom is expected to fetch at auction in
September. The 1950 Phantom IV State Landaulette has been used by the queen for
decades and is one of only 18 made. 3/8/18
£287m The amount spent on alcohol in supermarkets the week that England’s football
team played both Colombia and Sweden in the World Cup. Football fever combined
with the prolonged sunny weather helped deliver a 3.6% growth in sales across the
sector, the fastest rate of growth this year. 3/8/18

DOWNLOAD OUR

TAX APP

Our app has more information than
you might realise. Download today for
handy information at your fingertips

www.jamestoddandco.co.uk
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To the valued clients of James Todd & Co, we are pleased to offer the opportunity to
apply to use a monthly facility called Fee Plan, provided by Premium Credit Limited.
This facility enables you to spread the cost of your accountancy fees by monthly Direct
Debit, which can be a more affordable way to pay. Direct Debit isn’t only for household
bills; businesses can benefit as well.
Premium Credit can benefit your business by:
•
Helping cash flow
•
Giving you an additional Line of Credit to free up your capital for other
business purposes
•
Reducing financial burden
•
Offering a competitive transaction fee
Simply contact us for more information on how you can spread the cost to help make
life a little more affordable.

You can now spread the cost of your Corporation Tax and Self Assessment
liabilities (if they are over £10,000) by making monthly payments through
Premium Credit direct to HMRC.

Outsource Your Artwork In 2018
Don’t forget that from 2018, I would like to offer my help for anyone wishing
to update their marketing/design work. I have a keen eye for the cohesion of
design through a company from business cards to brochures and can take care
of outsourcing the printing for you too. If you need flyers designed or a simple
greeting card for your clients, I am keen to discuss any project with you and get
your marketing/artwork at a premium level for less than
you would expect in 2018. I also create bespoke original
photographs, mixed media or painted canvases for
venues and premises.
Please email me:
angie@jamestoddandco.co.uk or call me on my
direct line at James Todd on 01243 534292
Angie Daniels		
					More than just Accountants!...

Outsource Your Payroll
Payroll can be time consuming and troublesome with
constantly changing and complex legislation. We can
help to relieve the burden with our dedicated team,
who can provide a comprehensive and confidential
payroll service, all for a fixed monthly fee.
Call us today if you would like more information.

Software Training
We provide software training for any clients who want to do their own bookkeeping, or just want to
know how to use their software better. Training usually takes place in three to four sessions, leaving you
to enter data relevant to the training given after each session. Our team are always on hand to provide
telephone support to answer queries that you may have after training sessions. Further training sessions
are available. If we provide a management accounting service the training is free, purely because we are
able to correct any problems as we go in a cost-effective way.

Chartered Accountants and Registered Auditors
in the South, South East and London
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Lavant Office

Chichester Office
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1&2 The Barn, Oldwick
West Stoke Road
Chichester
PO18 9AA
T: 01243 776938

16 Northgate
Chichester
West Sussex
PO19 1BJ
T: 01243 776938

The Mews
St Nicholas Lane
Lewes, East Sussex
BN7 2JZ
T: 01273 470123

