June 2018
Welcome to our June Newsletter
It’s a busy time of year when our clients will be receiving quite a lot of communication from us. We are currently sending out our P11d letters
and need to file these by 6th July to avoid penalties, so please do respond promptly . We appreciate it’s a tedious process and you may question
why we have to contact you, however we can’t make assumptions in case anything has changed in the year.
We are also sending out tax return checklists and while the deadline is 31st January which may seem a long way off, you will be surprised
despite numerous requests how many returns we have to file in January which puts pressure on our team and our clients. It leaves no time for
proper checking and amendments, and worst still can lead to some nasty surprises when the tax is calculated, so please don’t leave this to the
last minute.
Thank you to all those who completed the OpenSpace letters; please would those who haven’t return their forms. This provides us with up to
date email information as we move to an electronic CRM system and for those who have agreed to OpenSpace allows us to embrace technology
and send documents by secure email for e-signature. We are trying to reduce the amount of paper we send out!!
We will shortly be sending out our fee insurance letters. Cover starts from 1st July and covers all enquiries and inspections. Cover also includes
access to Employment Law, Health and Safety and Commercial Legal Advice lines. We highly recommend this cover to all of our clients.
If you have any queries regarding any of the forms we have sent out please do give us a call.

											

Dates for your Diary

Book of the Month
THE DEFINITIVE BOOK OF
BODY LANGUAGE,
by Allan & Barbara Pease
In this highly enlightening book you
can learn to read others people's
thoughts by their gestures.
“Amazing book, changes your whole perspective.
Love it so much. Firstly teaches you the basics and
then goes into more advance hand, face, arm, eye
and leg gestures. Has so much information on every
topic and is easy to understand. Even has 16 different
tests at the end of the book when you have to
identify the body language signals being shown which
I enjoyed. You also learn how to tell if someone is
lying, how to attract people using body language and
lots, lots more. I would highly recommend this book
to anyone young or old! Amazon

Quote Of The Month

Your body communicates as well as your
mouth. Don’t contradict yourself.
			
Allen Ruddock

VAT Returns for period ending 30th April 2018
Due date for income tax for the CT61 period to 31st May
PAYE/CIS for month ended 5th June to be paid (by post)
EC Sales lists for May 2018 if submitted online to be filed
PAYE/CIS for month ended 5th June to be paid (electronically)
Filing of Accounts year ended 30th September 2017
Corporation tax due for year end 30th September 2017

7th June
14th June
19th June
21st June
22nd June
30th June
1st July

Important Rates

Did you know?

$ per £ = 1.33
€ per £ = 1.15
Bank Base Rate = 0.25%

5th June is World Environment Day. It is a
day used by the United Nations to stimulate
worldwide awareness of environmental issues
and encourages political action.

Quiz Time
Win our Book of the Month!
Q. What number should replace
the question mark?

To enter: email angie@jamestoddandco.co.uk
Congratulations to our winner of
May Quiz, Connor Day, the answer was 49.25926.

We have received substantial positive feedback regarding our newsletter but appreciate not everyone wants to read it.
If you wish to be removed from our mailing list, please just send us a quick email to info@jamestoddandco.co.uk or call 01243 776938. Thank you

what is the best way to deal with late payments? MTD is freeing up resources
Having to subsidise constant late paying customers can cause a real
knock on effect to your business cash flow. Clearly you want to maintain
good relations with clients so going down a non-offensive route is
preferable. You can incentivise timely payments by offering a discount
for prompt remittence but you are in danger of those that do pay on
time finding out and understandably wanting the same discount.
We suggest cutting your terms to 14 days
(assuming the term is currently up to 30 days).
Late payers will still be late but will have a
deeper sense of urgency to pay it within the
30 day time frame.
This has been proved to be an effective tactic.

Can you contact a sick member of staff
A member of your team has been signed off from work
by their GP. You have been given their medical certificate
along with a note requesting you do not contact them
whilst they are off sick. Must you comply with this?
On the contrary, it is considered good practice to make
contact with them, providing you go about it in the right
way. You should make sure you have a paper trail so do
not phone them. Write them a letter acknowledging receipt
of their certificate and set out their sick pay entitlements.
You are perfectly within your rights to request they keep you
regularly informed of their medical condition and when they
might return to work. It would be a good idea to ask why
they requested not to be contacted. Offer them the option
of telephoning someone other than their line manager since
it may be an issue with this particular individual.
You can’t force your employee to comply but it will go against
them if they are later dismissed and you will have followed
correct channels.

HMRC’s CEO has announced that the Making Tax Digital process
for individuals is slowing down as resources are needed to work on
Brexit. MTD for VAT is still on course for April 2019 and HMRC have
indicated that there’s no reason that the April 2020 date for MTD for
business will be put back. What you probably will notice is that if you’re
in self-assessment you’ll remain so rather than receiving simplified
assessments. Improvements to the tax coding system are also on hold.

“TheMusicLicence” - how much does it cost your
business?
Previously, business owners have had to pay out for two
separate licences: PRS and PPL, if they wish to play music
in the workplace. Whether it is a radio, CD or MP3 player
or on hold music on the telephone, it is a legal requirement
and without a licence you could be sued or damages. Due
to the lack of knowledge surrounding music licences and the
time taken to apply and pay for two separate licences, PRS
and PPL have joined forces and created a single licence called
“TheMusicLicence”. The cost is variable depending on your
workplace and number of employees. For more details and
to apply for a licence, go online to pplprs.co.uk.

Bespoke music and on-hold
solutions for your business
If you are looking for something a little
more unique for your business
branding, our in house Marketing & Development team
member, Angie Daniels, is a trained musician, composer and
production engineer and can work with you to create bespoke
play lists, on hold music and telephone scripts.

Claiming for Auto-enrolment
Since April 2018, the minimum auto-enrolment rate of pension
contributions for your employees increased to 5% of their
qualifying pay, of which the minimum employer contribution
is 2%. It is up to you to collect contributions from your staff
and pass on to the pension company.
Any contributions you collect are net of basic rate tax relief. If
your employees pay tax at a higher rate they are entitled to
additional tax relief.

Help To Save accounts
If you claim working tax credits, child tax credits or Universal
Credit you should be eligible for a Help to Save account. This
offers a tax-free government bonus payment equal to 50% of
your savings, up to a maximum of £1,200.
This is being rolled out gradually though so accounts won’t
be generally available until October 2018 once it has been
developed. HMRC is offering a limited number each day if
you install the app. Just search “HMRC app”.

MONTHLY MIND-SET Body language speaks louder than words
When it comes to listening to someone’s response, you need
to be able to read it too. Body language is a great tell tale of
communication that we use to reveal our true feelings and
emotions. How we gesticulate, the expressions we pull and
how we sit or stand give a more rounder picture to what we are
actually thinking.
Learning to “read” these signs, can be advantageous. For
example, it can help us to understand the complete message
of what someone is trying to say to us, and to enhance our
awareness of people’s reactions to what we say and do.
Being aware of negative body language can be so helpful to get
to the root of a problem with someone. How you react is critical
to a mutually pleasing outcome.
If you are making a presentation and you see a lot of fidgeting
and down cast faces or eyeballs wondering around the room,
you can quickly read this situation and change tactics. Lean in
to your listeners, re-engage them, ask a question to someone
who is apparently not paying attention (or worse - asleep!).
When you use positive body language, it can add strength to the
verbal messages or ideas that you want to convey, and help you
to avoid sending mixed or confusing signals.
While you think about how you are perceived when you talk,
always try to get a little more information from the person you
are speaking with by looking at how engaged with what you are
saying they actually are. Are they looking out of the window and
apparently being somewhat dismissive whilst saying something
which on the face of it sounds positive? Or are they perfectly in
line with what they say and animated and excited?
It is food for thought, although be careful not to over analyse!

Please join us in supporting our long
standing client
Mark Francis
Who was blacksmith at Halnaker
From 1983 - 2017
Mark is taking part in a 10,000ft
skydive on June 9th near Salisbury, to raise money for
Portsmouth QA Hospital where he has been receiving
treatment for his brain tumour and is his way of saying
thank you to all the NHS doctors and nurses for their
continuing care and support.

Mark riding his point to point horse, Whispering Boy,
at Godstone in 2016.
If you would like to donate please go to
Mark’s Just Giving Charity page @
Justgiving.com/fundraising/MarkClarksSkyDive
Thank you.
Mark Clark Sky Dive
June 9th 2018

Money week - The Bottom Line
£81 The average increase in council tax bills in England this year. The change is largely caused by the rising cost of social
care for adults. 6.4.18
£30,000 How much the average British consumer will waste in their lifetime as a result of direct debits they have set up
and then forgotten about, according to a study by Sky Mobile. 6.4.18
£800m The total the government has spent on a borders system that is intended to log every entry into and departure
from the UK. Yet the Home Office has lost track of more than 600,000 foreigners who should have left the country
between 2015 and last year. 6.4.18
£70 The fine motorists may face for parking on pavements, the Department for Transport (DfT) has said. DfT is
considering an overhaul of traffic laws to prevent vehicles from blocking paths , causing difficulties for wheelchair users,
people with pushchairs and blind pedestrians. 13.4.18

To the valued clients of James Todd & Co, we are pleased to offer the opportunity to apply to
use a monthly facility called Fee Plan, provided by Premium Credit Limited.
This facility enables you to spread the cost of your accountancy fees by monthly Direct
Debit, which can be a more affordable way to pay. Direct Debit isn’t only for household bills;
businesses can benefit as well.
Premium Credit can benefit your business by:
• Helping cash flow
• Giving you an additional Line of Credit to free up your capital for other business purposes
• Reducing financial burden
• Offering a competitive transaction fee
Simply contact us for more information on how you can spread the cost
to help make 2018 a little more affordable.

You can now spread the cost of your Corporation Tax and Self Assessment liabilities (if they are over £10,000) by
making monthly payments through Premium Credit direct to HMRC.

Outsource Your Artwork In 2018
Don’t forget that from 2018, I would like to offer my help for anyone wishing
to update their marketing/design work. I have a keen eye for the cohesion of
design through a company from business cards to brochures and can take care
of outsourcing the printing for you too. If you need flyers designed or a simple
greeting card for your clients, I am keen to discuss any project with you and get
your marketing/artwork at a premium level for less than
you would expect in 2018. I also create bespoke original
photographs, mixed media or painted canvases for
venues and premises.
Please email me:
angie@jamestoddandco.co.uk or call me on my
direct line at James Todd on 01243 534292
Angie Daniels		
					More than just Accountants!...

Outsource Your Payroll
Payroll can be time consuming and troublesome with
constantly changing and complex legislation. We can
help to relieve the burden with our dedicated team,
who can provide a comprehensive and confidential
payroll service, all for a fixed monthly fee.
Call us today if you would like more information.

Software Training
Download our
App Today

We provide software training for any clients who want
to do their own bookkeeping, or just want to know
how to use their software better. Training usually takes
place in three to four sessions, leaving you to enter data
relevant to the training given after each session. Our
team are always on hand to provide telephone support
to answer queries that you may have after training
sessions. Further training sessions are available. If we
provide a management accounting service the training
is free, purely because we are able to correct any
problems as we go in a cost-effective way.

Tel: 01243 776938 / 01273 470123		
Email: info@jamestoddandco.co.uk
Website: www.jamestoddandco.co.uk

Don’t forget to log
on to our website or
download our app for
regular news updates,
hot topics and tax
information.
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